CupKate’s Bakery Class Policies and Procedures

Teacher: Melissa Morrison / 817-948-4212 / melissa.cupkatesbakery@gmail.com

Payment

Each class is $20 + a one time $30 supply fee, bringing the total for the 6 lessons to
$150. Payment is due in full by the first class (February 1st/2nd). You may pay through
Venmo (@Melissa-Morrison-31), PayPal (@melissamorrison99), cash, or check. Please
make checks payable to Melissa Morrison.

Refunds

In order to receive a full refund for a missed class, | must be notified 1 week (7 days) in
advance. You may receive unlimited refunds as long as 1 week notice is given for the
missed class(es). The supply fee is non-refundable.

If | am notified at least 24 hours in advance, but less than 1 week in advance, you may
receive 1 full refund per semester. After the first missed class, additional missed classes
with less than a week notice will only be eligible for partial refunds. The supply fee is
non-refundable.

If I am notified less than 24 hours in advance full refunds will not be given. A partial
refund may be given on a case by case basis.The supply fee is non-refundable.

If I am not notified prior to the missed class, no refunds will be given. The supply fee is
also non-refundable.

Refunds will be given through the method you originally paid (either Venmo, PayPal,
cash, or check).

*Please contact Melissa as soon as possible if your student is sick the day of class or if
you have a family or medical emergency, and | will determine if an exception can be
made to my refund policy.

Canceled Classes
If a class is canceled due to inclement weather, teacher iliness, or any other reason to
cause a cancelation, a make-up class will be scheduled and refunds will not be issued.

Make-up Classes

If your student is unable to attend their regularly scheduled class, they may attend one

of the other scheduled classes of the same week as a make-up class. Make-up classes
at other times or dates are not available. You must contact Melissa 24 hours before the
class start time to schedule to attend another class.

Sickness/COVID Policy

Students that are sent to class sick will be sent home and will not be refunded for the
class. Please do not send your student to class if they are sick, have recently been sick,
or have been in close contact with someone sick. This includes but is not limited to



fever, cough, sore throat, runny nose, and upset stomach. Students who are COVID
positive or have been in close contact with someone who is COVID positive should not
come to class. Due to the set up of the class, there will not be social distancing and
students will be sharing supplies, so it is essential that students are healthy when at
class. Masks are not required. Please only send your student to class when they are
healthy.

Allergy Notice

Students will be working with ingredients that contain common allergens such as wheat,
dairy, eggs, and soy. Students will not be permitted to eat their creations during class.
All creations will be sent home with students and parents will be responsible for what
their students eat. | am not responsible for any allergic reactions students may have.
Students will bring home food containing wheat, soy, dairy, and eggs. Please let Melissa
know before the first class if your student has any food allergies.

Food/Drink Policy

No food or drink is permitted to be brought into my home. Students may bring water
bottles and leave them in my kitchen during class, but they will not be allowed to have
food or drink in the classroom area.

Drop-off/Pick-up

Students should arrive to class no earlier than 5 minutes before the class start time.
Classes will begin promptly at the start time. Parents are welcome to drop-off their
students outside or come inside to drop off their students. Students must be picked up
within 10 minutes of the end of class. Parents may come inside to pick up their student,
or text Melissa and your student will be sent outside. This is a drop-off and pick-up
class, meaning parents, siblings, friends, etc. will be asked to not stay during the class.

Liability Release

| understand that participation in the described classes could include actions or tasks
which might be hazardous to my student. | assume any risk of harm or injury which
might occur to the participant due to their participation in the event or activity. | release
Melissa Morrison and CupKate's Bakery from all liability, costs, and damages which
might arise from participation in this class. | agree that the minor | signed up has my
consent to participate in the class. | further provide my consent for the organization or
business named above to seek emergency treatment for the minor if necessary. | agree
to accept financial responsibility for the costs related to this emergency treatment.



